SHORT TERM RENTAL MANAGEMENT AGREEMENT 
This Short Term Rental Management Agreement (“Agreement”) will be effective as of the date when fully  signed by the Parties below (“Effective Date”), by and between ___________________  _________________ (individually or collectively, as the case may be,  “Owner”), of _____________________  _______________________________________, and Homezies, LLC, a Virginia limited liability company, dba Homezies (“Cohost”). Owner and Cohost may also be referred to herein individually as a “Party” or collectively as the “Parties”. 

OVERVIEW: 
Homezies, LLC provides professional short-term rental co-hosting services for property Homeowners to promote maximum revenue for their investment through both short-term and extended stay guests. With hospitality in mind, we will ensure that your guests are getting the best customer service and an excellent and safe experience. Our team will handle all aspects of the short-term rental process, including listing creation and management, marketing, guest communications, unit inspections and maintenance coordination, vendor management, and Homeowner revenue analysis and projection quarterly reports. Enjoy all the benefits of being a short-term rental host without the work that goes into it! 
RECITALS: 
A. Owner is the owner of one or more residential properties, as set forth below, and each one will be referred to herein as the “Premises” (or its address, as the context indicates) and managed pursuant to the terms of this Agreement. Owner’s properties subject to this Agreement are: 
	Address
	City, County, State

	
	

	
	

	
	


B. Owner intends to lease the Premises through an online portal or other means to one or more short-term tenants (collectively, the “Tenant”) during the Term (defined below) of this Agreement, pursuant to the terms of separate written short-term rental (“STR”) agreements between Owner and each Tenant (the “Business”); 
C. Owner desires to engage Cohost to provide certain STR guest management services (“Services”), at the Premises, and Cohost desires to provide Services at the direction of Owner; and 
D. The Parties intend to put their agreement in writing, the terms of which are set forth below. 
NOW, THEREFORE, in consideration of the foregoing premises and the mutual promises and covenants contained herein, and for valuable consideration, the receipt and sufficiency of which is hereby acknowledged, the Parties agree as follows:  
1. Services and Obligations. The Parties hereby agree to all of the following with respect to the Premises, Cohost Services, and their respective obligations to the other Party and the Premises. 
1.1 Included Services. Cohost offers the following separate service items, and to the extent selected, will constitute the “Services” under this Agreement. Owner may select any one or more of the service item offerings, detailed below, as set forth on the attached Exhibit A, which will specify Owner’s desired service item offerings and the costs for them. Any change to the service items selected must be done via written change order to amend Exhibit A and must be signed and dated by both Parties noting the effective date of the change(s) and the updated costs. The service item offerings are as follows: 
 (a) Space Preparation. Cohost will perform minor repairs to the Premises to get it ready to be listed, shown, and booked, which may include: wall repairs; floor repairs; securing loose items; keyed access install; and minor furniture repair and cleaning.
 (b) Design; Furnish; Decorate. Cohost will assist with, or at Owner’s option decide on, specifics pertaining to overall design of the Premises, concept, or theme, which may include overall design, shopping for certain items to fit the design or theme, delivery and assembly of any items ordered, set up and staging of furniture and floor plan items, including artwork and other finishing touches. The Parties agree that Owner will purchase and retain possession of all such items, unless otherwise agreed in writing. The Owner is responsible for the cost of all furniture. Owner is responsible for up to 10% overage of budget in room preparation depending on market pricing. Cohost is responsible for communicating budget constraints and design adjustments. Price includes up to 3 edits, additional edits may incur additional design fees. 
(c) Premises Set Up and Listing. Cohost will assist with setting up the Premises for STR Tenants, which includes: (I) creating a custom “Welcome Book” for Tenants, to include rules, tips, instructions, and other important information for/about the Premises, along with other documents and materials for nearby attractions, museums, restaurants, pubs, clubs, events, points of interest, transportation, etc.; (ii) professional photography for listings; (iii) creating and uploading content for the Premises listing on digital platforms as agreed by the Parties; (iv) installing management specific items such as keyed access control. This is required for all co-host clients. 
(d) Housekeeping and Landscaping Services. Cohost will arrange for the Premises to be prepared for occupancy, prior to the arrival of each STR, by having the entire Premises cleaned, including laundry for all linens (e.g., sheets; towels; etc.), replenishing consumable supplies, running the dishwasher (if applicable), and removing garbage. After cleaning, Cohost will arrange for the Premises to be inspected at Owner’s expense to assure everything is cleaned to Cohost’s satisfaction in Cohost’s professional judgment. Cohost, in its sole discretion, also reserves the right to have the Premises deep cleaned, at any time, to assure the Premises is up to reasonable rental standards. All such cleaning, housekeeping, and landscape services will be at Owner’s expense, although the Parties may agree to have Cohost pay for such cleaning, housekeeping, and landscape services and then have Owner reimburse Cohost for such expenses.
 (e) Routine Maintenance. Should Cohost services be selected, the Owner agrees that Cohost has the authority, and Cohost agrees to use such authority, to make or cause to be made any repairs and alterations needed, to replace items lost or destroyed, and to purchase supplies as reasonably needed at the Premises. However, Cohost agrees to obtain Owner’s prior approval for all expenditures in excess of $_____ for any one item, and all expenditures collectively in excess of $____ on a monthly cycle, except monthly or recurrent operating charges and/or emergency repairs in excess of the maximum if in the opinion of the Cohost such repairs are necessary to protect the Premises from damage, the Owner from possible liability, or to maintain services for a STR Tenant. Cohost will use reasonable efforts to find and utilize the proper service provider in a timely fashion.  Cohost agrees to promptly submit the invoices from the service provider to Owner for payment. 
(f) STR Consulting Services. Cohost will assist Owner with handling all aspects of  handling STR aspects and Tenants, including but not limited to: (I) obtaining the necessary licenses/permits from  applicable governmental authorities and helping to provide supporting documentation in connection with the  issuance of such items, as applicable; (ii) use of apps, “canned” response creation and usage; (iii) addressing  common requests and issues; (iv) anticipating requests, problems, and issues and how to avoid or solve them  promptly; and (v) training Owner and its cleaning crew to understand and prepare the Premises to be properly restaged for every Tenant every time. This is billable outside of normal Cohosting services, and discussed prior to the service being conducted. 
(g) Co-hosting Services. Cohost will provide co-hosting services based on package selection below. All selection of Co-Hosting Services requires (c) Premises Set-Up and Listing and marketing fee. 
	(i). Marketing Package (15% Commission): This package includes (I)  handling all aspects of the Premises listing, including updating the listing content itself, the listing calendar, fees,  photographs, and other details; (ii) accepting and declining Tenant reservations; (iii) adjusting Tenant STR dates;  (iv) creating additional listings on different digital platforms; (v) interacting with the various digital platforms on  behalf of Owner, including handling Tenant requests, messages, comments, inquiries, complaints; (vi) handling STR Tenant emergencies, lockouts; (vii) handling STR Tenant reviews and responses; (viii) One property visit monthly; (ix) listing and price optimization; (x) monthly revenue reports; and (xi) 2 hours per month of consultation/meeting time with Cohost. 
	(ii) Professional Package (20% Commission): Cohost will provide co-hosting services, which includes: (I)  handling all aspects of the Premises listing, including updating the listing content itself, the listing calendar, fees,  photographs, and other details; (ii) accepting and declining Tenant reservations; (iii) adjusting Tenant STR dates;  (iv) creating additional listings on different digital platforms; (v) interacting with the various digital platforms on  behalf of Owner, including handling Tenant requests, messages, comments, inquiries, complaints; (vi) handling STR Tenant emergencies, lockouts, maintenance, supply needs, etc.; (vii) handling STR Tenant reviews and responses; (viii) coordinating with digital platform turnover staff, cleaning crews, and other service providers at the  Premises, as needed; (ix) listing and price optimization; (x) monthly revenue reports; (xi) two property visits monthly; and (xii) 2 hours of consulting and meetings with Cohost. 
	(iii) Full Service Package (25% Commission): Cohost will provide co-hosting services, which includes: (I)  handling all aspects of the Premises listing, including updating the listing content itself, the listing calendar, fees,  photographs, and other details; (ii) accepting and declining Tenant reservations; (iii) adjusting Tenant STR dates;  (iv) creating additional listings on different digital platforms; (v) interacting with the various digital platforms on  behalf of Owner, including handling Tenant requests, messages, comments, inquiries, complaints, etc., resolving  disputes, and interacting with digital platform customer support and dispute resolution aspects; (vi) handling STR Tenant emergencies, lockouts, maintenance, supply needs, etc.; (vii) handling STR Tenant reviews and responses; (viii) coordinating with digital platform turnover staff, cleaning crews, and other service providers at the  Premises, as needed; (ix) listing and price optimization; (x) monthly revenue and expense reports; (xi) two property visits monthly; and (xii) 2 hours of consulting and meetings with Cohost.
(h) Safety Inspections: As a certified Short Term Rental Safety Inspector, all properties that Cohost interacts with in any capacity requires a safety inspection. This is an additional safety inspection to state regulations, and depending on the state, can be used in place of the city inspection. This inspection will provide an evaluation on critical, important, and convenient updates that need to be taken to the property prior to listing. Cohost will not agree to participate with this property until critical and important safety items are addressed in the report. This is an annual requirement. 
1.2. Excluded Services. Cohost will not provide any services at the Premises other than those set forth in Section 1.1 above and selected by Owner on Exhibit A. For example, Cohost will not be responsible for providing services, including but not limited to: (I) capital improvements; (ii) performance of HVAC, plumbing, electrical, or other utility repairs or maintenance; (iii) landscaping and lawn care (aside from routine care); (iv) grounds keeping or hardscaping 
repairs or maintenance (as applicable); and (v) snow/ice removal; etc. at the Premises, unless otherwise agreed upon by the Parties in writing.  Coordination of these services can be provided, but Cohost does not hold responsibility for providing these services, unless additional compensation is discussed. 
1.3. Expenses and Receipts. Owner will reimburse Cohost for all expenses incurred in connection with the purchase of items for Owner pursuant to Section 1.1 above (“Service Expense”). Cohost agrees to obtain Owner approval prior to purchasing items, and Cohost agrees to provide Owner with a written estimate prior to making any repairs. Cohost will provide the Owner with documentation/receipts of all Service Expenses incurred, and the Owner will reimburse Cohost immediately upon receipt of the same, through the monthly report.

1.4 Owner Responsibilities. Owner agrees to: (I) obtain and maintain fire, casualty and liability  insurance to cover any and all losses, casualties, or liabilities, including but not limited to, total destruction of the  Premises, property damage, personal injury, and death, and Owner will carry, at all times and at Owner’s expense,  public liability insurance of not less than $1,000,000.00 to protect the interest of the Parties hereto (including  Cohost), provided however, Owner’s failure to provide such proof of insurance to Cohost will not be deemed a  waiver of Owner’s obligations to maintain such insurance, and Owner will provide Cohost with proof of insurance  naming Cohost as an additional insured.; (ii) keep (or pay Cohost to keep) the Premises in good order and  condition, make all repairs thereto, and conduct no hazardous activity, nor store any substance, equipment, or item  that is hazardous or may create a nuisance for STR Tenants; (iii) not enter the Premises during any period when a  STR Agreement with a STR Tenant is then in effect or otherwise disturb or interfere with a STR Tenant’s use of the  Premises during such periods; (iv) to notify Cohost in advance of Owner’s entering the Premises during periods  when there is no STR Agreement then in effect, except in the event of an emergency; (v) comply with all applicable  laws, regulations, and pay all expenses timely, including all registration or other application fees required by all  applicable governmental authorities; (vi) provide Cohost with written copies of any required permits, licenses or  other documentation required by any governmental authority; and (vii) not use any other property Cohost during  the Term of this Agreement. If Owner needs assistance with any aspect of any of the foregoing items, then Owner may pay Cohost to do so as part of the STR Consulting Services described above. 
1.5 General Policies for Premises. The Parties agree with respect to the Premises that: (I) it will be  used for residential purposes only and the number of authorized STR Tenants under any STR Agreement will be  limited to the number of available sleeping spaces (beds, sofa/pullout beds, futons, etc.) available; (ii) no smoking or  vaping will be permitted inside the Premises, and for this purpose smoking and vaping include the inhaling,  exhaling, breathing, carrying, or possession of any lit cigarette, cigar, pipe, other product containing any amount of  tobacco, any other similar lit tobacco product, and all e-cigarettes or any type of vapor delivery system of any kind;  (iii) no unlawful activities of any kind will be permitted at the Premises; (iv) no pets of any kind will be permitted at  the Premises unless specifically authorized by Owner in writing on Exhibit A, and in such case, detailed terms and  restrictions will be addressed in detail; (v) Cohost has the authority to: (a) undertake transfers of STR Tenants, if  possible, if they are dissatisfied with the Premises; (b) 	 agreed in  writing, Owner will have a keyless entry deadbolt system installed onto front door of Premises and provide Cohost  the access codes and two override keys, and Owner hereby grants to Cohost the right to enter the Premises at any  time for the purposes contemplated by this Agreement; and (vii) Owner will install exterior security cameras and  disclose the location of all internal and external security or video devices to Cohost. 
1.6 Rental Standards. The parties acknowledge and agree that in order for Cohost to successfully market and rent the Premises to STR Tenants, it must contain furnishings of high quality, style, and utility which are consistent with other accommodations being offered as STR units in the general vicinity of the Premises. As such, Owner agrees to keep the Premises furnished in a manner acceptable to Cohost in Cohost’s sole discretion. Such furnishings will include, but not be limited to: appropriate furniture in each room to accommodate the number of guests which the Premises can sleep, pillows, blankets, ceiling fans, refrigerator, stove, oven, washing machine, dryer, coffee maker, pots, pans, and twice the amount of kitchenware (e.g., flatware, glasses, silverware, etc.) as the number of guests which the Premises can sleep. Owner further agrees to provide the Premises with furnishings, appliances, decorating, equipment package items (e.g., dishes, glasses etc.), pest control and all other items to rental standards and specifications, including all items which are competitive with properties of similar quality, as determined by Cohost. At all times, Owner is responsible to have all appliances, utilities, HVAC systems, water, and hot water systems, etc., in working order. Owner further agrees to have the HVAC systems inspected at least annually (inspection reports to be provided to Cohost upon request). If Owner does not provide such inspection report showing an inspection within the last 12 months, then Owner agrees that Cohost is authorized to order such inspection, and Owner will pay such invoice upon receipt. Owner agrees to make any improvement to the Premises deemed necessary to comply with applicable laws and regulations relating to a STR Property and residential standards generally. If Owner fails to uphold the rental standards set forth herein, as determined by Cohost, then Cohost will provide written notice to Owner of such deficiencies. If any deficiencies set forth in such letter are not corrected by Owner within thirty (30) days of the receipt of said letter, then Cohost will have the right upon written notice to Owner to do any one or more of the following: (I) terminate this Agreement; (ii) remove any advanced rental bookings for the Premises; and/or (iii) reduce the rental rates.  
1.7 Sale of Premises. The Owner understands that Cohost has first right of refusal to enter into a purchase of sale, arbitrage, or other agreement with the property. If Owner enters into a Contract for Sale of the Premises (“Sale Contract”) before this Agreement is terminated, then Owner agrees to all of the following: (I) the Premises will not be shown or  entered (except pursuant to this Agreement) while occupied by STR Tenants; (ii) the Sale Contract will contain a  provision that, unless Cohost otherwise agrees in writing, Buyer will honor all of Cohost’s STR Tenant  reservations confirmed as of the date that Seller notifies Cohost in writing of the pending Sale Contract, and  Cohost will receive all full Fees during such period; and (iii) after the closing, the Buyer will assume and honor the  obligations of this Agreement, including all duties to Cohost, with respect to all STR Tenants (if they were not  canceled prior to the closing). If Owner does not bind the Buyer to such provisions regarding confirmed STR Tenant occupancy arrangements, Owner will be liable to Cohost for all direct or indirect expenses, losses or damages, incurred, including reasonable attorney’s fees, as a result of any failure to honor such STR Tenant occupancy arrangements. The provisions of Sec. 3.4 below will apply with respect to termination of this Agreement. Cohost will be able to assist with removing these confirmed bookings from guests for a Consultation fee. 
2. Fees; Payments; Promotional Usage. As consideration for Cohost’s Services, Owner agrees to pay Cohost a fee (“Fee”) for the Services as set forth below. 
2.1 Start Up, Trip, and Marketing Fees. In addition to the Fee, Owner will pay Cohost a “trip fee” of  forty     Dollars ($40) Per trip    Cohost needs to travel to the Premises (e.g. to meet a contractor or handyman;  handle STR Tenant request/issue that requires physical presence; shop for and deliver consumables; etc.), or otherwise handle important matters at the Premises for Owner, after their package limit permits. Owner may also pay Cohost a marketing fee of                  dollars ($     ) per unit per month; billed annually, to enable Cohost to include the Premises on multiple marketing platforms to increase its visibility, keep its pricing competitive, and enhance its brand. 
2.2 Deposit. Upon execution of this Agreement, Owner will pay Cohost a deposit (“Deposit”) of $_____500________, which will be held and applied against unpaid Fees, if needed. Cohost may use the Deposit to offset any costs, fees, or expenses properly chargeable to Owner, and in such event, Owner agrees to replenish the Deposit to the amount set forth herein within five (5) days of Cohost’s request to do so. Cohost will return the Deposit to Owner, less any offsets, within thirty (30) days after the termination of this Agreement. 
2.3 Fee and Payments. Cohost will invoice Owner monthly by the tenth (15th) day of each month during the Term. Owner agrees to pay Cohost all Fees on the tenth (15th) day of each month during the Term, unless otherwise agreed upon by the Parties in writing. Fee payments received after the fifteenth (15th) day of a calendar month during the Term will include a late fee of $200.00. If Owner terminates this Agreement prematurely without cause, Owner also agrees to pay the early termination fee described below. Upon termination of this Agreement and upon receipt of all Fee and Expense payments in full, Cohost will refund the unused portion of the Deposit, of if not used at all then the entire Deposit, to Owner. If the Deposit is not sufficient to cover all Fees and/or Expense amounts due, Cohost may pursue any legal remedy to collect the same. 
(a)  Net Commissionable Revenue. The following fees are subject to commissionable revenue for the Cohost:
i. Rents or Gross Booking Rate
ii. Channel Fees
iii. Cleaning Fees
iv. Misc Guest Fees
v. Cancellation Fees
vi. Pet Fees
vii. Damage Deposits
(b) Non-Commissionable Revenue: The following fees are not subject to commissionable revenue for the Cohost. 
i. Resolutions
ii. Security Deposits
2.4 Early Termination Fee. If Owner terminates this Agreement without cause to be effective before the end of the then existing Term, Owner will pay to Cohost, as an early termination fee, total liquidated damages in an amount equal to the Fees earned by Cohost for the calendar month immediately preceding the month Owner gives Cohost the notice of termination, multiplied by the number of months and/or portions of a month remaining from the termination effective date until the end of the then existing Term. Such early termination fee plus any and all Fees and Expenses due and payable through the termination effective date will be due and payable immediately upon termination of this Agreement. 
2.5 Cohost Promotional Usage. Unless otherwise agreed by the Parties in writing, Cohost will 
have free use of the Premises for a maximum of four (4) nights for each Term of this Agreement for promotional purposes at the Cohost’s sole discretion. Such promotional would not displace a STR Tenant. For such promotional use, Owner will not receive any income, and Owner will not be charged for any cleaning or other costs associated with said use, as Cohost will pay such costs. 
2.6 Owner Promotional Usage. Unless otherwise agreed by the Parties in writing, Owner will have free use of the Premises for a maximum of twelve (12) nights for each Term of this Agreement for promotional purposes, provided such promotional would not displace a STR Tenant. For such promotional use, Owner will not pay the booking fee or receive any income, but Owner will be charged for any cleaning or other costs associated with said use. If Owner exceeds the maximum promotional use, then Owner agrees to pay Cohost’s Fee in an amount equal to what Cohost would have earned with a STR Tenant booking the Premises for such usage. 
2.7 Owner Property Closure: If the owner decides to close the property down for any duration due to personal preference, maintenance obligation, or other circumstance greater than 2 cumulative weeks (not including 12 Owner Promotional Nights) at any point during the Term of the this contract, the Owner has an obligation to pay Cohost minimum of $200 or average expected commission based on current occupancy and market rate, whichever is higher, for that period of closure in lieu of commission. 
3. Term and Termination. The initial term of this Agreement (“Initial Term”) will begin as of the Effective Date and will remain in full force and effect for six (6) months, and the Agreement will automatically renew for additional six (6) month terms (“Renewal Term”), unless terminated as provided for herein. The Initial Term and Renewal Terms will collectively be referred to herein as a “Term”, unless the context indicates otherwise. 
3.1 Owner Termination for Cause. Owner may terminate this Agreement at any time in the event of Cohost’s material breach of this Agreement or gross negligence in delivering Services. In such event, Owner will first deliver Cohost written notice of the alleged breach, and Cohost will have ten (10) days to cure. If the alleged breach is not cured within such time frame, then the Agreement will be terminated at the end of such period, unless the Parties agree otherwise in writing. 
3.2 Cohost Termination for Cause. Cohost may terminate this Agreement at any time in the event of Owner’s material breach of this Agreement. In such event, Cohost will first deliver Owner written notice of the alleged breach, and Owner will have ten (10) days to cure. If the alleged breach is not cured within such time frame, then the Agreement will be terminated at the end of such period, unless the Parties agree otherwise in writing. For this purpose, failure to timely pay all Fees and Expenses when due will be deemed a material breach. 
3.3 Termination Without Cause. Either Party may terminate this Agreement without cause by providing sixty (60) days advance written notice to the other Party. If Owner terminates this Agreement without cause, the early termination fee above will apply, unless Cohost waives it in writing. 
3.4 Termination Upon Sale of Premises. If Owner sells the Premises during the Term of this Agreement, then this Agreement will be terminated upon the closing date of such sale and no early termination fee will apply. In such a case, Owner agrees to encourage the buyer to meet with Cohost to discuss accepting an assignment of this Agreement or entering into a new agreement similar to this Agreement with respect to management of the Premises as a STR property. All of the provisions of Sec. 1.7 will apply. 
3.5 Effect of Termination. Regardless of cause or method, termination of this Agreement will not relieve Owner from the duty to pay any Fees or Expenses that are already due and payable as of the date of such notice or that will be due and payable through the termination date, including an early termination fee, if applicable. 
4. Relationship; Warranties; Indemnity.  
4.1 Independent Contractor. The Parties agree that Cohost is an independent contractor and that Cohost, its staff, employees, and contractors (as applicable) are not employees of Owner. The Parties further agree that this Agreement does not create a partnership, joint venture, or any other business relationship other than that of an independent contractor between them, and each Party is responsible for their respective tax and other business obligations. Except as otherwise provided in this Agreement, neither of the Parties has any authority to bind the other Party by contract or otherwise. 
4.2 Taxes. Cohost will be responsible exclusively for filing all returns and reports, withholding and/or paying all applicable federal, state, and local wage or employment related taxes, including but not limited to, income taxes, gross receipts taxes, taxes measured by gross income, sales taxes, Social Security and Medicare taxes, Workers’ Compensation premiums, and unemployment taxes for Cohost’s Services. Cohost agrees to indemnify and to hold Owner harmless from any obligation imposed by law upon Owner to withhold or pay any such taxes, premiums, or similar payments in connection with any payments made to Cohost by Owner pursuant to this Agreement. Owner is responsible for paying any and all taxes in connection with the use and rental of the Premises, except for Cohost’s taxes, as described herein.  
4.3 Owner Warranties. Owner represents and warrants that: (I) it is the lawful owner of the Premises;  (ii) the Premises is habitable and is in full compliance with all applicable building, zoning, safety, and other codes,  rules, laws, rules, or regulations of all applicable governmental authorities and other authorities, including any condominium or homeowner association to which the Premises are subject; (iii) it is not in default under any obligations to any other party with respect to the Premises, including but not limited to mortgage holders, utility  companies, condominium or homeowner associations, contractors who rendered services at the Premises, etc.; (iv) it  is fully solvent and has the ability to meet all financial obligations required by this Agreement; and (v) with regard  to bed bugs at the Premises, Owner further warrants and agrees that: (a) the Premises has been inspected for the  presence of bed bugs (inspection report to be provided to Cohost upon request); (b) Owner is not aware of any bed  bug infestation; (c) all furnishings and personal property in the Premises are free of bed bugs and (d) Owner will be  responsible for any and all costs, losses, and expenses, including but not limited to: pest removal costs,  furniture/property replacement costs, inspections, lost revenue from vacancy needed to remediate for bed bugs, etc. 
4.4 Cohost Warranties. Cohost represents and warrants that its Services performed pursuant to this Agreement will be provided in a diligent manner, consistent with generally prevailing industry standards, in compliance with all applicable laws, and it has the capacity and ability to deliver the Services. While Cohost will provide Owner with Services, Owner acknowledges and agrees that it is solely responsible for all actions it takes with respect to its Business and for vetting and supervising all of its employees, contractors, and vendors, including Cohost. Cohost makes no warranty, express or implied, with regard to any other service provider engaged by Owner, regardless of whether such service provider was engaged by Owner in concert with or on the recommendation of Cohost. Cohost makes no warranty, express or implied, with regard to any specific outcome with respect to Owner’s Business or the subject matter of this Agreement. THIS WARRANTY IS EXCLUSIVE AND IS IN LIEU OF ALL OTHER WARRANTIES, WHETHER EXPRESS OR IMPLIED, INCLUDING WITHOUT LIMITATION ANY WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE AND ANY ORAL OR WRITTEN REPRESENTATIONS, PROPOSALS OR STATEMENTS MADE ON OR PRIOR TO THE EFFECTIVE DATE OF THIS AGREEMENT.  
4.5 Indemnification. Unless caused by Cohost’s gross negligence or reckless conduct, Owner agrees  to fully indemnify and hold harmless Cohost and its affiliates, owners, officers, employees, and agents from and  against any and all claims, demands, actions and proceedings, losses, liabilities, judgments, awards, settlements,  damages, fines, injuries, penalties and costs including legal fees and expenses (collectively “Losses”) relating to,  arising out of, or in any manner connected with this Agreement or the delivery of Services hereunder or arising out of or in conjunction with Owner’s breach of this Agreement. 
4.6 Limitation of Liability. In no event will Cohost be liable for any loss of profit or revenue by Owner, or for any other consequential, incidental, indirect or economic damages incurred or suffered by Owner arising as a result of or related to the Services, whether in contract, tort, or otherwise, even if Owner has advised of the possibility of such loss or damages. The total liability of Cohost for all claims of any kind arising out of or related to this Agreement, or to any act or omission of Cohost, whether in contract, tort, or otherwise, will not exceed the amount actually paid by Owner to Cohost for the Services during the then existing Term. 
5. Confidentiality. The Parties acknowledge that all information provided by the other Party and its employees, officers, attorneys, agents and representatives or otherwise made available to the Party pursuant to this Agreement constitutes confidential and proprietary information of the other Party (“Confidential Information”).  Confidential Information does not include information that is generally available to the public or information that is already in the possession of, or independently developed by the other Party on a non-confidential basis. The Parties will keep and take all steps necessary to protect and keep Confidential Information strictly confidential and will 
direct and cause their staff, employees, and agents (as applicable) to keep Confidential Information confidential. The Parties will not disclose or use any Confidential Information for any purpose outside the scope of this Agreement, except when compelled by law to do so. This provision may be enforced with equitable remedies, including injunctions, and will survive termination of the Agreement.

6. Capacity. The Parties represent and warrant to the other Party that such Party has the capacity, authority, and right to enter into this Agreement.  
7. Complete Agreement; Amendment; and Assignment. This document (along with the Exhibits, as applicable) contains the entire agreement between the Parties and supersedes any prior or contemporaneous discussions, negotiations, representations, or agreements between them relating to this Agreement. No amendments, additions, or other changes to this Agreement will be made or be binding on either Party unless made in writing and signed by each Party. This Agreement may be executed in one or more counterparts, each of which will be deemed an original but all of which together will constitute one and the same instrument. Fax or electronic signatures will be deemed originals for purposes of this Agreement. This Agreement will be binding upon and inure to the benefit of the Parties named herein and to their respective successors and permitted assigns. No Party may assign this Agreement or any of its rights, interests, or obligations without the prior written approval of the other Party. 
8. Non-Disparagement. The Parties agree not to disparage, defame or speak negatively about the other Party, including any of the other Party’s representatives, employees, Cohosts, members, officers, directors, shareholders, or subcontractors, in any way whatsoever or to anyone whomsoever. The Parties further agree not to do or say anything that might have an adverse effect on the reputation, image, business relationships, or goodwill currently enjoyed by the other Party.  
9. Return of Records/Property. Upon termination of this Agreement, Cohost will deliver to Owner or  destroy, as directed by Owner, all records and property owned by Owner with respect to the Premises, including,  without limitation, records, keys, passwords, access codes, reports, data, memoranda, notes, and equipment or  inventory of any nature that are in Cohost’s possession, or under Cohost’s control, or prepared or acquired in the  course of Cohost’s relationship with Owner, whether hard copy, digital, electronic, or otherwise. 
10. Notices. All notices, requests, demands, claims, and other communications hereunder will be in writing. A Party may send any notice, request, demand, claim, or other communication hereunder to the intended recipient at the address set forth at the top of this Agreement using any reasonable means with proof of receipt (including personal delivery, expedited courier, messenger service, fax, certified mail, or email), but no such notice, request, demand, claim, or other communication will be deemed to have been duly given unless and until it is actually received by the intended recipient. A Party may change the address to which notices, requests, demands, claims, and other communications are to be delivered hereunder by providing the other Party notice of such change, in the manner set forth in this Section 10. 
11. Governing Law. This Agreement will be governed by and construed in accordance with the laws of the State of Virginia, without giving effect to any choice or conflict of law provision or rule (whether of the state of Virginia or any other jurisdiction) that would cause the application of the laws of any jurisdiction other than the State of Virginia.  The Parties consent to the jurisdiction of the courts located in Hampton City, Virginia and agree that such courts will be the exclusive venue for the resolution of any disputes in connection with this Agreement. 
12. Construction. The Parties have participated jointly in the negotiation and drafting of this Agreement. In the event an ambiguity or question of intent or interpretation arises, this Agreement will be construed as if drafted jointly by the Parties and no presumption or burden of proof will arise favoring or disfavoring any Party by virtue of the authorship of any of the provisions of this Agreement. References to gender and case will be read to refer to the proper term, as the context indicates. The Paragraph headings contained herein are inserted for convenience only and will not affect in any way the meaning or interpretation of this Agreement. The Recitals at the top of this Agreement are incorporated herein by reference. 
13. Severability. The intention of the Parties to this Agreement is to comply fully with all laws and public policies to the extent possible. If any court of competent jurisdiction determines it is impossible to construe any provision of this Agreement consistently with any law or public policy, the Parties agree: (a) that such court will have jurisdiction to reform this Agreement to the smallest degree possible with regard to such provisions so that it is enforceable to the maximum extent permitted by law; and (b) to abide by such court’s determination. If such unenforceable provisions cannot be reformed, such provision will be deemed severed from this Agreement, but every other provision of this Agreement will remain in full force and effect.

14. Non-waiver. No failure by any Party to insist upon strict compliance with any term of this Agreement, to  exercise any option, enforce any right, or seek any remedy upon any default of any other Party will affect, or  constitute a waiver of, the first Party’s right to insist upon such strict compliance, exercise that option, enforce that  right, or seek that remedy with respect to that default or any prior, contemporaneous, or subsequent default; nor will  any custom or practice of the Parties at variance with any provision of this Agreement affect, or constitute a waiver  of, any Party’s right to demand strict compliance with all provisions of this Agreement. 
15. Attorney Fees. If it becomes necessary to bring suit to enforce any provision of this Agreement, the prevailing party (“Prevailing Party”) will be entitled to recover, in addition to any other award, its reasonable costs incurred in connection therewith, including court costs and attorney’s fees. For purposes of this Agreement, “Prevailing Party” means, for any proceedings, the Party in whose favor an award is rendered, except that if in those proceedings the award is rendered in favor of one Party on one or more claims or counterclaims and also in favor of the other Party on one or more other claims or counterclaims, neither Party will be the Prevailing Party. If any proceedings are voluntarily dismissed or are dismissed as part of settlement of that dispute, neither Party will be the Prevailing Party in those proceedings. 
IN WITNESS WHEREOF, Owner and Cohost, through its duly authorized officer, have executed this Agreement on the dates below to be effective as of the Effective Date. 
	Owner:
	Cohost:

	Print Name: __________________________________
	Print Name: _________________________________

	Signature: ___________________________________
	Signature: __________________________________

	Date: _______________________________________
	Date: ______________________________________







































EXHIBIT A 
Service Item Details; Costs; Notes: 

	Circle
	Service Items
	Cost
	Notes

	Yes
	No
	
	
	

	X
	
	Safety Inspection
	$0.15 / sq ft or $150 minimum
	Required; Annual fee

	
	
	Space Preparation
	$200
	One-time fee

	
	
	Design; Furnish; Decorate 
(3 edits free)
	$750 / room
$100 / additional edit
	One-time fee; Does not include cost of furniture

	
	
	Premise Set Up and Listing*
	$300
	Monthly until listing is setup

	
	
	Housekeeping Coordination
	$50
	Monthly, per unit

	
	
	Minor Repairs, Preventative Maintenance and
Landscaping Coordination
	$50: <2000 sq ft home
$100 >2000 sq ft home
	Monthly, per property

	
	
	STR Consulting Services
	$50
	Hourly

	
	Co-Hosting Services Package Selection
	
	

	
	
	Marketing Package
	15%
	Monthly

	
	
	Professional Package
	20%
	Monthly

	
	
	Full Service Package
	25%
	Monthly

	
	
	Marketing Fee*
(only includes one listing)
	$35
	Monthly, per unit
Billed annually

	
	
	Additional Listings for Property
	$10
	Monthly, per listing


*Required with Cohosting Package



Additional Information/Comments:
_____________________________________________________________________________________________ _____________________________________________________________________________________________ _____________________________________________________________________________________________ _____________________________________________________________________________________________ _____________________________________________________________________________________________
Signatures/Dates to acknowledge receipt, review and approval: 
[Indicate here with an “X”: ______ if this is an Amended Exhibit A] 
Owner: 			   				Cohost:
Print Name:__________________________			Print Name: __________________________
Signature: ___________________________			Signature: __________________________
Date: __________________________			Date: __________________________
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