
VACATION RENTAL

EXCLUSIVE PROPERTY MANAGEMENT AGREEMENT

This Exclusive Property Management Agreement is entered into by and between the following parties:

Vacation Lodging Service: Star Chase Cabin Rentals, LLC (“Agent”)

Owner: __________________________________________________________________________
(“Owner”)

IN CONSIDERATION of the mutual covenants and promises set forth herein, Owner hereby contracts
with Agent, and Agent hereby contracts with Owner, to lease and manage the property described below
(the “Property”) together with all contents therein (except items secured by Owner) in accordance with all
applicable laws and regulations, upon the terms and conditions contained herein.

OWNER ACKNOWLEDGES AND UNDERSTANDS THAT AGENT SHALL BE THE EXCLUSIVE
RENTAL AGENT FOR THE PROPERTY, AND THAT NO OTHER PARTY, INCLUDING OWNER,
SHALL OFFER THE PROPERTY FOR RENT DURING THE TIME THIS AGREEMENT IS IN
EFFECT.

1. Property. Street Address:              _________________________________________ Unit:
__________________

City of _______________________  _____________ Zip Code _________ County
of____________________ State of __________________

Name of Premises: ________________________________ Other Description:
             ________________________

2. Duration of Agreement. This Agreement shall be binding when it has been signed and dated below by
both parties. It shall become effective on_______________________, __________ and shall be for an
initial term of one (1) year. Not less than sixty (60) days days prior to the conclusion of the initial Term,
either party may notify the other party in writing of its desire to terminate this agreement, in which case it
shall terminate at the conclusion of the initial term. If not so terminated, this agreement shall
automatically renew for successive terms of one (1) year each unless either party gives the other party
written notice of its desire to terminate this agreement at least sixty (60) days prior to the conclusion of
any such renewal term, in which case this agreement shall terminate at the conclusion of such term.



3. Termination of Agreement. Upon termination of this Agreement by either party, each agree to the 
following:

(a) Each party shall take such steps as are necessary to settle all accounts between them.
(b) Each party agrees to honor confirmed reservations up to one hundred twenty (120) days after 
the effective date of termination.
(c) Each party agrees that this Agreement will remain in force and effect for the honored 
reservations and be subject to the Management and service policies of the Agent exclusively, and 
not any other company.
(d) Owner will be responsible for, and shall indemnify and hold the Agent harmless from any 
expenses incurred by the Agent as a result of Owner’s failure to honor confirmed reservations up 
to such one hundred twenty (120) day period.
(e) If either the Agent or Owner is entitled to payment from the other in accordance with the 
terms of this Agreement, the termination of this Agreement shall not affect the validity of the 
claimant’s right to such payment.

4. Agent’s Fee: For services performed hereunder, Owner shall compensate Agent a fee equal to nineteen 
percent (19%) of the gross rental income on all vacation rental agreements entered into during the term of 
this Agreement for the first year that this agreement is in place. After one year of this agreement being in 
place, Owner shall compensate Agent a fee equal to twenty percent (20%) of the gross rental income on 
all vacation agreements entered into during the term of this Agreement.

Owner authorizes Agent to deduct fees earned under this paragraph from rents collected by Agent. If,
following any such deduction, it becomes necessary to transfer rent to a tenant or a new owner of the
Property (whether pursuant to the terms of the VRA, the tenant‘s lease, or otherwise), Owner understands
and agrees that Agent shall be entitled to retain all earned fees previously deducted from such rent under
this paragraph and that Owner will be responsible to the tenant or new owner, as the case may be, for any
amount of rent to be transferred that may have been properly deducted by Agent under this paragraph.

Agent may from time to time provide services for Owner or arrange services for Owner from third-party
vendors, including but not limited to services relating to maintenance, repair and/or improvements to the
Property. Owner agrees that Owner shall compensate Agent for the provision or arrangement of any such
services in the following manner:

(a) Deducted from Owner’s net rental income prior to monthly distribution, or
(b) In the event Owner does not have sufficient funds in rental account managed by Agent,
Owner agrees to pay Agent within 30 days of invoice delivered to Owner.

5. Disclosure of Other Fees: Agent may from time to time, in its sole discretion, provide or arrange
services for tenants, including but not limited to equipment rentals (cribs, linens, etc.), trip insurance,
tenant damage insurance, special event bookings and other special services requested by Tenant. Owner
acknowledges and agrees that Agent may receive additional fees from tenants or third-party vendors for
arranging such services, and that any such fees shall belong exclusively to Agent. Agent may also charge
and retain reasonable cleaning fees and administrative fees to tenants to cover the costs
of processing tenant’s reservations, transfers, or cancellations of vacation rental agreements.



6. Authority and Responsibilities of Agent: During the time this Agreement is in effect, the Agent shall:
(a) Manage the Property to the best of Agent’s ability, devoting thereto such time and attention as
may be necessary;
(b) Use Agent’s best efforts to solicit, secure and maintain tenants, including the use of
third-party booking services as may be appropriate in Agent’s opinion, and pay third-party
booking fees, channel management fees, credit card processing fees, and additional fees that will
help enhance the marketability and management of the property, out of rents collected from
tenants secured through such services. Agent reserves the right to add additional fees into
bookings and/or nightly rates that are not subject to payout amounts to Owner in order to cover
additional costs;
(c) Advertise the Property in such manner as may be appropriate in Agent’s opinion, including
but not limited to print advertising, Internet advertising either on Agent’s website or on third party
websites, reviews of the Property, displaying “For Rent” sign on the Property (unless prohibited
by law or restrictive covenant) and photographing the Property for use in Agent’s advertising.
Owner acknowledges and understands that while advertising will facilitate rental of the Property,
there are risks associated with disseminating information about the Property that are not within
the reasonable control of Agent, including but not limited to inappropriate use of information
about the Property placed on the Internet. Owner therefore agrees to indemnify and hold
harmless Agent from any damages, costs, attorneys’ fees and other expenses as a result of any
loss or damage to Owner not caused by Agent’s negligence arising directly or indirectly out of
any such advertising;
(d) Offer the property to the public for leasing in compliance with all applicable federal and state
laws and regulations, including but not limited to, those prohibiting discrimination on the basis of
protected class in the leasing of the Property;
(e) Negotiate, execute and retain copies of standard form vacation rental agreements on behalf of
Owner at such rates as Agent shall from time to time recommend to Owner and with which
Owner agrees; provided, Agent may from time to time, in Agent’s discretion and without
consultation with Owner, either (i) competitively increase the rental rate or (ii) competitively
reduce the rental rate for the purpose of filling vacancies;
(f) Collect all applicable occupancy and sales taxes and remit them to the appropriate taxing
authority;
(g) Terminate any lease and refund any payments made by the tenant if, in Agent’s reasonable
opinion, the Property is not in fit and habitable condition, relocate tenants, or negotiate partial
refunds with tenants if, in Agent’s reasonable opinion, the tenant‘s use and enjoyment of the
Property has been or will be materially and adversely affected as a result of a defect in the
condition of the Property;
(h) Notify Owner regarding any necessary repairs to keep the Property in a fit and habitable or
safe condition and follow Owner‘s direction in arranging for any such necessary repairs,
including repairs to all electrical, plumbing, sanitary, heating, ventilating, and other facilities and
major appliances supplied by Owner upon written notification from the tenant that repairs are
needed; provided, notwithstanding the foregoing, Agent may, without prior approval of Owner, (i)
make or cause to be made repairs that do not exceed four hundred dollars ($400) which, in
Agent’s opinion, may be necessary to maintain the Property, and (ii) in an emergency, make



whatever expenditures on behalf of Owner that, in Agent’s opinion, are reasonably necessary to
preserve and protect the Property or prevent further damage from occurring;
(i) Have the Property cleaned to the extent deemed necessary by Agent at the conclusion of
each tenant occupancy;
(j) Comply with any duties or obligations imposed upon Owner by any local, state or federal
law or regulations, including the authority to purchase such supplies and hire such labor as may
be necessary in Agent’s opinion to accomplish any necessary repairs;
(k) Maintain accurate records of all funds received and disbursed in connection with Agent’s
management of the Property, and provide Owner monthly statements of all monies received and
disbursed on behalf of Owner for any month during which there have been any such receipts or
disbursements;
(l) Remit rental proceeds collected, less any deductions authorized hereunder, including but
not limited to the fee set forth in paragraph 4 above and any unreimbursed expenditures incurred
by Agent under this paragraph 6 and detailed statements to Owner on or before the twentieth
(20th) of the month following the account period (the accounting period shall be a calendar
month) provided: (1) this shall not constitute a guarantee by Agent for rental payments that Agent
is unable to collect in the exercise of reasonable diligence; (2) payments hereunder are subject to
limitations imposed by law regarding advance disbursement of rent; and (3) if, pursuant to this
Agreement or required by law, Agent either has refunded or will refund in whole or in part any
rental payments made by a tenant and previously remitted to Owner, Owner agrees to return same
to Agent promptly upon Agent’s demand;
(m) Withhold advance rental payments collected in circumstances where Agent believes that it
may become necessary to reimburse such rental payments to a tenant or transfer them to a new
owner of the Property, including but not limited to the following: (i) circumstances which may
prevent the start or continuation of a tenancy, including but not limited to potentially severe
weather, fire or flood causing damage to the Property, new construction or extensive repair or
renovation of the Property, or other material deficiencies in the fitness and habitability of the
Property, and (ii) possible involuntary transfer of Owner‘s ownership of the Property prior to the
occupancy date(s) of the vacation rental(s) for which the advance rental payments have been
made, including but not limited to the foreclosure of Owner‘s ownership interest in the Property;
(n) Make payment on Owner’s behalf, in Agent’s sole discretion, of any cost or expense which
Owner is responsible for paying;
(o) Retain such amounts from Owner’s rental proceeds as may be necessary from time to time to
pay expenses associated with the management and operation of the Property for which Owner is
responsible hereunder. Agent will establish and maintain a fund on behalf of Owner in the amount
of $________ , from which expenses may be paid, but Owner acknowledges and understands that
Agent may from time to time retain additional amounts as Agent notifies Owner in advance in
writing are reasonably necessary;
(p) Verify that operable smoke detectors and, where required, carbon monoxide alarms have been
installed and verify that new batteries have been placed in a battery-operated smoke detector or
any carbon monoxide alarm. This is to ensure that detectors and alarms are operating properly at
all times in order to protect Owner, Owner’s property, and guests of Owner’s property.



(q)
                      ______________________________________________________________________________
_____

(r)
______________________________________________________________________________
_____

7. Representations of Owner. Owner represents to the best of Owner‘s knowledge that at the time of
entering into this Agreement:

(a) Owner is not under bankruptcy protection under United States law;
(b) The Property is not subject to a foreclosure proceeding;
(c) All past and current property taxes, mortgage payments, governmental or owners‘ association
assessments associated with the Property have been paid.

8. Responsibilities of Owner: During the time this Agreement is in effect, the Owner shall:
(a) Make all repairs and do whatever is reasonably necessary to put and keep the Property in a fit
and habitable condition, using licensed vendors where required;
(b) Advance to Agent such sums as may be necessary from time to time to cover the costs of
repairing the Property and maintaining it in accordance with the requirements of applicable laws
and regulations, as well as the requirements of tenants‘ leases;
(c) Reimburse Agent for any expense actually incurred by Agent in managing the Property,
including but not limited to, the cost of storm preparations and clean-up, emergency maintenance
and repairs, utilities, property taxes, homeowners‘ association dues and assessments, court costs
and attorney‘s fees;
(d) Not take any action or adopt any policy the effect of which would be to prevent Agent from
offering the property for rent in compliance with all applicable federal and state laws, regulations
and ethical duties, including but not limited to, those prohibiting discrimination on the basis of
protected class in the leasing of the Property;
(e) Carry and maintain continuously, at Owner‘s expense, comprehensive general liability
insurance against claims or demands arising out of, or in any way connected with, the operation,
leasing and maintenance of the Property, including property damage and bodily injury in the
amount of not less than one million dollars ($1,000,000), which policies shall be written to the
extent allowable to include the Agent as an Additional Insured; and provide no less frequently
than annually a copy of such policy or policies of insurance to Agent upon Agent‘s request;

(Name of insurance agent: ____________________________________ telephone
no.:___________________ )

(f) Indemnify, defend and hold Agent harmless to the extent allowable by law from any and
all costs, expenses, attorneys‘ fees, suits, liabilities, damages or claims for damages, including but
not limited to, those arising out of any injury or death to any person or loss or damage to any
property of any kind whatsoever and to whomsoever belonging, including Owner, in any way
relating to the management of the Property by Agent or the performance or exercise of any duty,
obligation or authority set forth herein or hereafter granted to Agent, except to the extent that such
may be the result of gross negligence or willful or intentional misconduct by Agent;



(g) Supply all items necessary and usual to occupancy of the Property prior to the
commencement of any tenancy,
(h) “Deep clean” the Property prior to the first tenancy of the season, and again in mid-season if,
in Agent’s opinion, a second such cleaning is necessary, at Owner’s expense and during each year
that this Agreement is in effect;
(i) Agree to an inspection of the Property prior to the first tenancy during each year that this
Agreement is in effect, such inspection to include inspection of the electrical, plumbing, sanitary,
heating and ventilating facilities, smoke detectors, any carbon monoxide alarms, appliances,
utilities, kitchen supplies, and other furnishings, equipment and systems; and to arrange for the
performance of preventive maintenance and such repairs as may be necessary from time to time
to maintain such items in good working order.
(j) Pay current cleaning fee following any use by Owner or other person(s) whom Owner
authorizes to use the Property (whether paying or not);
(k) Notify the Agent when he/she (Owner) arrives and departs Property. Agree to have Owner’s
guests check-in and check-out according to the Agent’s guidelines and to abide by all registration
procedures when using Property.
(l) Provide the Property with furnishings of such quality, style and condition as are
consistent, in the opinion of Agent, with other comparable vacation rental properties offered by
Agent or others, and keep the Property furnished in such manner;
(m) Timely pay all property taxes, mortgage payments, governmental or owners’ association
assessments associated with the Property, and any other expenses which could become a lien
against the Property;
(n) Promptly notify Agent in the event Owner becomes the subject of a bankruptcy proceeding,
or the Property becomes subject to a threatened or filed foreclosure proceeding, or any taxes,
mortgage payments, governmental or owners’ association assessments associated with the
Property become delinquent;
(o) Be responsible for paying all costs and expenses associated with the maintenance and
operation of the Property not otherwise specifically addressed in this Agreement, including but
not limited to, all utilities such as water, electricity, cable and internet, which the Owner agrees
shall be registered in Owner’s name and billed directly to Owner;
(p) Install or cause to be installed operable smoke detectors and any required carbon monoxide
alarms and place or cause to be placed annually new batteries in a battery-operated smoke
detector or any carbon monoxide alarm.
(q) Ensure that property receives proper attention regarding pest control. Property must be on a
bi-monthly plan with professional exterminator service that will work with Agent when guest
issues related to pest control arrive.
(r) Ensure that property receives proper lawn care/maintenance when applicable.
______________________________________________________________________________
___

9. Advance Payments. Agent shall place all advance payments from tenants, including rent, security
deposits and any other fees permitted by law, in a trust account(s) in Agent’s name in a Tennessee bank or
savings institution. Agent may, in Agent's discretion, provide in tenants' leases that such advance
payments may be placed in an interest—bearing account(s). Owner agrees that any such interest shall



belong to Agent, and that Agent may remove such interest from the account(s) at all times and with such
frequency as is permitted under the terms of the account(s).

10. Occupancy/Entry by Owner. Owner agrees to notify Agent in writing of any specific dates that
Owner may desire to use the Property or if the Property is otherwise unavailable for rent. Owner
understands and agrees that Owner shall not have the right to enter or occupy the Property any time that it
is occupied by a tenant and/or subject to a tenant reservation, whether confirmed or not.

11. Sale of Property. In the event Owner desires to sell the Property through the Owner‘s own efforts or
those of a firm other than Agent, Owner shall:

(a) promptly notify Agent that the Property is for sale and, if applicable, disclose to Agent the
name of the listing firm;
(b) show or cause the Property to be shown to prospective purchasers only at times scheduled
through Agent;
(c) promptly notify Agent if the Property goes under contract and disclose to Agent the
agreed-upon closing date. In any event, Owner agrees to comply with all requirements of the law
regarding transfers of property subject to vacation rental agreements. Owner specifically
acknowledges and understands that any transfer of the Property will be subject to existing
vacation rental agreements on the Property that are to end not later than 120 days from the date
the transfer is recorded. Owner further authorizes Agent to provide the Buyer of the Property
information pertaining to existing rental agreements.
(d) assure that the contract (Offer To Purchase) contains a provision requiring the Buyer to honor
all of Agent’s existing reservations as required for 120 days from the date the transfer is recorded,
and to assume the obligations of the Seller (Owner) with regard to the current Management
Agreement and management fees with Agent for those reservations.
(e) In the event that Owner does not bind the Buyer to such confirmed occupancy arrangements,
Management Agreement, and management fees, Owner shall be liable to Agent for all direct or
indirect expenses, losses or damages, incurred, including reasonable attorney's fees, as a result of
any failure to honor such occupancy arrangements, Management Agreement, and management
fees.

12. Pets. Tenants (check one Of the following) [ ] shall [ ]shall not be allowed to bring pets onto the
Property. If pets are allowed, Owner authorizes Agent to charge a nonrefundable pet fee which, if
charged, shall be disbursed to the Agent. Owner acknowledges and understands that whether or not pets
are allowed, a person who has a demonstrated need for an assistance animal which alleviates one or more
of the identified symptoms or effects of an existing disability has the legal right to be accompanied by a
service/assistance animal in the Property, that no pet fee may be charged to such person, and that such
person would be liable for any damage done by the service/assistance animal to the Property.

13. Promotions. As part of promotional and advertising programs designed to increase utilization of
Property, Owner agrees that Agent may use and occupy the Property up to five (5) nights per year for
promotional and other purposes at Agent’s discretion. No rent shall be collected by the Agent or payable
to Owner for any such occupancy nights, and the Agent shall be responsible for providing the departure
cleanings associated therewith at no cost to Owner.



14. Illegal Activities. The conduct of any unlawful activities by Owner or Owner’s guests involving the
Property shall constitute a breach of this Agreement.

15. Disputes. If any dispute arises between the parties, the parties will consult with each other and
undertake in good faith discussions to settle all disputes between themselves. Failing settlement, any
lawsuit must be filed in the General Sessions or Circuit County of Sevier County, Tennessee.

16. Entire Agreement; Modification. This Agreement contains the entire agreement of the parties and
supersedes all prior written and oral proposals, understandings, agreements and representations, all of
which are merged herein. No amendment or modification to this Agreement shall be effective unless it is
in writing and executed by all parties hereto.

17. Non-Waiver of Default. The failure of either party to insist, in any one or more instances, on the
performance of any terms or conditions of this Agreement shall not be construed as a waiver or
relinquishment of any rights granted hereunder or of the future performance of any such term or
condition, and the obligations of the non-performing party with respect thereto shall continue in full force
and effect.

18. Governing Law. The parties agree that this Agreement shall be governed by and construed in
accordance with the laws of the State of Tennessee.

19. Relationship of Parties. The parties intend for their relationship to be that of independent contractors,
and nothing contained in this Agreement shall be construed to create a partnership or joint venture of any
kind.

20. Exclusivity. Owner agrees that Agent shall be the exclusive rental agent for the Property, and that no
other party, including Owner, shall offer the Property for rent during the time this Agreement is in effect.

21. Default. If either party defaults in the performance of any of its obligations hereunder, in addition to
any other remedies provided herein or by applicable law, the non-defaulting party shall have the right to
terminate this Agreement if, within ten (10) days after providing the defaulting party with written notice
of the default and the intent to terminate, the default remains uncured.

22. Costs in Event of Default. If legal proceedings are brought by a party to enforce the terms, conditions
or provisions of this Agreement, the prevailing party shall be entitled to recover all expenses (including,
but not limited to, reasonable attorney fees, legal expenses and reasonable costs of collection) paid or
incurred by such prevailing party in endeavoring to enforce the terms, conditions, or provisions of this
Agreement and/ or collect any amount owing in accordance with this Agreement.

23. Early Termination Fee. Except for terminations permitted in paragraphs 2 and 21 above, if Owner
terminates this agreement, Owner agrees to pay Agent a termination fee in the amount of 100% of
Management Fee due Management company for all confirmed reservations for the Property at time of
termination.



24. Authority to Enter into Agreement; Principal Contact. Owner represents and warrants to Agent
that Owner has full authority to enter into this Agreement, and that there is no other party with an interest
in the Property whose joinder in this Agreement is necessary. The Owner will be assigned a principal
contact for purposes of making all decisions and receiving all notices and rental payments contemplated
by this Agreement, and all persons signing this Agreement as Owner hereby appoint either of said persons
as Owner’s agent and attorney-in-fact for the purposes set forth in this section.

25. Binding Nature of Agreement. This Agreement shall be binding upon and inure to the benefit of the
heirs, legal and personal representatives, successors and permitted assigns of the parties.

26. Assignment by Agent; Change of Ownership. Owner agrees that at any time during the term of this
Agreement, Agent may either assign Agent‘s rights and responsibilities hereunder to another vacation
lodging agency, or transfer to another person or entity all or part of the ownership of Agent‘s vacation
lodging agency, and that in the event of any such assignment or transfer, this Agreement shall continue in
full force and effect; provided, that any assignee or transferee must be licensed to engage in the business
of vacation lodging services in the State of Tennessee.

27. Addenda. Any addenda to this Agreement are described in the following space and attached hereto:
____
_____________________________________________________________________________________
___
_____________________________________________________________________________________
___
The parties agree that any such addenda shall constitute an integral part of this Agreement. In the event of
a conflict between this Agreement and any such addenda, the terms of such addenda shall control.

28. Use of Electronic Means; Notice. The parties agree that electronic means may be used to sign this
Agreement or to make any modifications the parties may agree to, and that any written notice,
communication or documents may be transmitted to any mailing address, e-mail address, cell phone
number or fax number used by the parties to communicate during the course of this Agreement. Either
party may change the address to which any notice or documents should be sent by written notification to
the other party in a manner permitted by this paragraph.

IN WITNESS WHEREOF, the parties hereto have affixed or caused to be affixed their respective
signatures as of the date indicated below.

Owner: ________________________________ __________________________________ ____
Print Name Signature Date

Owner: ________________________________ __________________________________ _____
Print Name Signature Date

Owner: ________________________________ __________________________________ _____
Print Name Signature Date

Owner: ________________________________ __________________________________ _____



Print Name Signature Date

Agent: Star Chase Cabin Rentals, LLC d.b.a. Star Chase Cabins

By: ______________________________ ____________________________________ ______
Authorized Representative Signature Date
______________________________
Individual License #

Address: 1016 Dolly Parton Parkway Ste 2, Sevierville, TN 37862 Telephone: 865-498-3126


